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Customer Request


A customer request can be defined as a request for corrective action to be taken in respect to a particular matter(s)  It does not represent general requests for information or assistance. Examples of customer requests include overgrown lots. barking dogs, leaking mains, road conditions etc.





Complaint


"An expression of dissastisfaction with the council's policies, procedures, charges, staff, agents, or quality of service presenting the opportunity to improve in these areas.” (Department of Local Government Complaints Management in Councils, August. 1994) A complaint can often result from corrective action not being taken in respect to a particular matter.


